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Modula “Profesionala anglu valoda mehanikiem” apraksts

Modula meérkis Sekmeét izglitojama sp€jas lietot anglu valodu veiksmigai mehanika darba pienakumu izpildei.

Modula uzdevumi Attisttt izglitojama prasmes:

- mutiski komunicét ar darba dev@ju, klientiem, piegadatajiem un sadarbibas partneriem anglu
valoda;

- lasit profesionalos dokumentus un tehnisko dokumentaciju anglu valoda;

- sagatavot lietiSkas sarakstes dokumentus;

- lietot elektroniskas datu bazes.

Modula ieejas nosacijumi Anglu valoda ar priek$zinasanam. Diagnosticgjosais tests anglu valodas apguves limena
noteikSanai.
Modula apguves novértésana Modula apguves nosléguma izglitojamais karto ieskaiti - kombinétu parbaudes darbu, kas

sastav no 2 dalam - rakstiskas un mutiskas. Rakstiska dala ietver anglu valodas tehniskas
terminologijas parbaudi, rindkopas tulkojumu latviesu valoda un sarunvalodas prasmju
parbaudes novértéjumu. Modula apguves nosléguma izglitojamais sanem apliecibu par modula

apguvi.

Modula nozime Profesionalas pilnveides modulis ir paredzéts profesionalo kompetencu pilnveidoSanai
mehanikiem.

Minimalais stundu skaits 80 stundas.

Picauguso izglitibas modulis “Profesionala anglu valoda mehanikiem”




Ar Eiropas SavienThas

Erzsmus+ Programmas
stbalstu

@%

Izglitibas un Zindtnes minkstrija

MODULA “PROFESIONALA ANGLU VALODA MEHANIKIEM” SATURS

Sasniedzamais

Temats

leteicamais saturs

Macibu sasniegumu apguves Iimenu apraksti

Idejas Istenosanai

el (% no modula - — -
e . Vidéjs apguves (pietiekams) Optimals apguves
kopéja apjoma) - . - .
Itmenis Iimenis
Spéj: lietot 1. Profesionalas 1.1. Profesionala Nosauc transporta lidzeklu Nosauc un paskaidro Izglitojamais, izmantojot
profesionalo terminologijas terminologija. sastavdalas un galvenas detalas | transporta Iidzeklu interneta resursus, veido
terminologiju anglu | lietoSana anglu valoda. sastavdalu un galveno | darba mapi (portfolio) ar
valoda, komunicgjot | mutvardu detalu nozimi anglu darba instrumentu, dazadu
ar darba devgjiem, komunikacija. valoda. transporta lidzeklu
sadarbl!aas (14%) agregatu, mezglu un detalu
partneriem un - .
. att€liem un to nosaukumiem
piegadatajiem.

Zina: profesionalo
terminologiju darba
pienakumu
veikSanai, pareizu
valodas lietoSanu.

Izprot: anglu
valodas mutvardu
komunikacijas
nozimi

latvieSu un anglu valoda.

2. Mutvardu
profesionala
komunikacija ar
darba devéju.

(13%)

2.1. Komunikacija ar
darba deveju.

Isi, vienkarsi atbild uz
pedagoga jautajumiem par sevi,
profesionalo pieredzi, ikdienas
darba pienakumiem un padarito
darbu.

Brivi runa, uztur sarunu
par sevi un
profesionalo pieredzi,
ikdienas darba
pienakumiem un
padarito darbu.

Izglitojamais véro darba
interviju, diskutg, analize tas
norisi un péc tam demonstré
savu intervijas norises
versiju ka lomu spéli.

Picauguso izglitibas modulis “Profesionala anglu valoda mehanikiem”
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profesionalas
darbibas veikSanai.

3. Mutvardu

3.1. Komunikacija ar

Stasta par klienta transporta

Brivi paskaidro klienta

Izglitojamie sadalas 2

profesionala klientiem. lidzekla tehnisko problemu, tas | transporta lidzekla grupas un izspéle lomu
komunikacija ar risinajumu un izmaksam. Isi tehnisko problemu, tas | spéli: “Klienti un
klientiem un atbild uz pedagoga jautajumiem risinajumu un darbinieki”. Darbinieki
piegadatajiem. par komunikaciju ar klientu. izmaksas. klientiem paskaidro
(13%) pieejamos pakalpojumu
veidus, transporta lidzekla
remonta un apkopes
problémas risinajumu un
pasttijuma izpildes
izmaksas.
3.2. Komunikacija ar | Telefonsaruna lieto Brivi veido sarunu par | Izglitojamais klausas audio
piegadataju nepiecieSamas standartfrazes, | preces pieteikSanuun | materialu par pasiitljuma
telefoniski. tehniskos terminus pasiitijuma | pienemsanu, ieverojot | pieteik§anu un pienemsanu
veikSanai. Nosauc detalas, lietiSkas telefonsarunas | tejefoniski, vingrinas
preces, produktus un to cenu. etiketi. konkr&tas informacijas
Vienojas par preces piegadi. uztverSanai. P& tam
izglitojamie sadalas grupas
un izsp€le lomu spéli par
pasitijuma pieteikSanu un
pienemsSanu.
Spéj: anglu valoda 4. Anglu valodas | 4.1. Teikumu Tehnisko dokumentu iztulko ar | Tehnisko dokumentu Izglitojamais interneta
lasit un tulkot gramatiska veido$ana anglu vardnicas vai specialista iztulko precizi, vietn€ samekle konkretu
profesionalajai struktiira un valoda. palidzibu. ievérojot vardu kartibu | tehniskas dokumentacijas
darbibai tekstu, iztulko to latviski,

teikuma.
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nepiecieSamos
dokumentus un
tehnisko

dokumentaciju.

Zina: automobila
tehnisko stavokli
reglament&joso
dokumentu
gramatisko strukttru
un teikumu
veidosanu anglu
valoda.

Izprot: izlasita
teksta un
terminologijas
pareizu nozimi
tulkoSana un
izmantosana.

teikumu
veidoS$ana.

(15%)

ieverojot teikuma
veidosanas struktiiru, un
ievieto to darba mapg.

4.2. Darbibas varda
gramatiskie laiki.

Lieto darbibas vardu laiku
formas. Veido vienkarsas
teikuma konstrukcijas.

Precizi lieto darbibas
vardu laiku formas.

Izglitojamais atrod teksta
darbibas vardus, pasvitro
tos, nosaka darbibas vardu
gramatisko laiku.
Izglitojamais izprot
aprakstito darbibu secibu -
pagatng, tagadné un
nakotng.

4 3. Prievardi laika,
vietas un veida
apstaklu nozimes
izteikSanai.

Lieto prievardus teikuma,
izmantojot vardnicas palidzibu.

Precizi lieto prievardus
teikuma.

Izglitojamais interneta
vietng atrod tehniskas
dokumentacijas tekstu, lasa
to, pasvitro prievardus un
iztulko to nozimi.

5. Dokumenti un

tehniska
dokumentacija.
(15%)

5.1. Darba ligums.

Iztulko darba liguma tekstu
latvieSu valoda. Precizi iztulko
darba liguma ming&tos galvenos
terminus.

Precizi iztulko darba
liguma tekstu un
terminus latvieSu
valoda. Lieto darbibas
vardu gramatisko laiku
formas.

Izglitojamais, izmantojot
interneta resursus, mekle
mehaniku profesijai
atbilstoSu darba liguma
paraugu un iztulko to
latviesu valoda. Izp&ta un
salidzina iegiito informaciju
ar grupas biedriem.
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5.2. Darba drosibas
instrukcijas.

Iztulko nozares darba drosibas
instrukciju tekstu, var atbildét
uz pedagoga jautajumiem par
darba vides un iekartu riska
faktoriem uzne€muma.

Precizi iztulko nozares
darba drosibas
instrukcijas latvieSu
valoda. Var pastastit
par darba vides riska
faktoru ietekmi uz
darbinieku un Kklienta
veselibu.

Izmantojot video materialus
un macibu literattiru,
izglitojamais ieglist un
apkopo informaciju anglu
valoda par darba vides
drosibas instrukcijam un
riska faktoriem uznémuma.
Izglitojamais diskute par
redz&to darba aizsardzibas
panémienu izveli atbilstosi
situacijai.

5.3. Transporta
lidzek]u remonta un

apkopes instrukcijas.

Lasa un iztulko transporta
lidzeklu remonta un apkopes
instrukcijas, bojajuma aprakstu
un ta noversanas darbu secibu,
izmantojot elektronisko
tulko$anas sistemu Google.

Lasa un precizi iztulko
transporta [idzeklu
remonta un apkopes
instrukcijas, bojajuma
aprakstu un ta
novérSanas darbu
secibu.

Atbilstosi konkrétas
situacijas aprakstam
izglitojamais tulko darba
uzdevumu, izmantojot
elektroniskas tulkos$anas
sisttmu Google. 1ztulkoto
darba uzdevumu ievieto
darba mapg.

Spéj: rakstiski
komunicét anglu
valoda ar darba
devgjiem, klientiem,
piegadatajiem un

6. LietiSka
sarakste.

(17%)

6.1. Lietiska vestule.

Atbilstosi paraugam sagatavo
lietiSku vestuli par
profesionalam t€mam,
izmantojot atbilstosu valodas
stilu un profesionalos terminus.
Teksta lieto vienkarsus saistitus

Sagatavo lietiSku
vestuli par profesionalu
tému, ieverojot vestules
noformésanas prasibas.
Izmanto gramatikas
struktiiras,
profesionalos terminus

Atbilstosi konkrétas darba
situacijas aprakstam
izglitojamais komunicg ar
klientu un raksta lietisku
vestuli, kuru péc tam ievieto
darba mapg.

Picauguso izglitibas modulis “Profesionala anglu valoda mehanikiem”




Ar Eiropas SavienThas

Erzsmus+ Programmas
stbalstu

Izglitibas un Zindtnes minkstrija

sadarbibas
partneriem.

Zina: anglu valodas
lietiSkas sarakstes
formas, dokumentu
noformé&Sanas
noteikumus, vardu
pareizrakstibu un e -
vides izmantosanas
iespgjas.

Izprot: rakstu
valodas kultiiras
nozimi savstarpgja
komunikacija.

teikumus. lzmanto teksta
uzbiives principus.

un teksta uzbuves
principus.

elektronisku CV, izmantojot
piemérotu valodas stilu. Teksta
lieto vienkarSus saistitus
teikumus.

CV, izmantojot
piemérotu valodas stilu,
plasu profesionalo
vardu krajumu un
valodas gramatiskas
strukturas.

6.2. Servisa Atbilstosi paraugam ar Precizi aizpilda atskaiti | Izglitojamais interneta
profesionala pedagoga palidzibu sagatavo par paveikto darbu un | vietn€ atrod mehanika darba
dokumentacija. darba uzdevuma atskaiti par izlietotiem materialiem. | Uzdevuma atskaites paraugu
paveikto darbu un izlietotiem | Ievéro tehnisko terminu | anglu valoda, iepazistas ar
materialiem. Ievéro tehnisko pareizrakstibu. tas saturu un nosacijumiem.
terminu pareizrakstibu. Pec. tam 1Z,gh.toj amats
individuali aizpilda
pedagoga sagatavotu darba
uzdevuma atskaiti un ievieto
to darba mape.
6.3. CV izveide. Atbilstosi paraugam sagatavo Sagatavo elektronisku | lzglitojamais interneta

vietn€ atrod mehanika darba
sludinajumu anglu valoda
un atbilstosi Europass
prasibam izveido savu CV
un ievieto to darbu mapg.
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Spéj: izmantot
elektroniskas datu
bazes profesionalas
informacijas ieguvei.
Zina: elektronisko
datu bazu interneta
vietnes un to
izmantosanas
iespgjas.

Izprot: e-vides
nozimi profesionalas
informacijas ieguvei.

7. Elektroniskas
datu bazes.

(10%)

7.1. Rezerves dalu un
aprikojuma katalogi.

Tulko ar vardnicas vai
specialista palidzibu. Nosauc
rezerves dalu un aprikojuma
cenu.

Lasa un precizi iztulko
kataloga minéto
informaciju. Brivi runa
par dazadu zimolu
rezerves dalu un
aprikojuma
piedavajumu. Izverte
un salidzina rezerves
dalu cenu. Precizi lieto
un izruna skaitla vardus
un tehnisko
terminologiju.

Izglitojamais lasa pedagoga
noraditu zimola kataloga
tekstu par konkrétu rezerves
dalu vai aprikojumu,
noskaidro to cenu un
salidzina iegiito informaciju
ar grupas biedriem.

7.2. Elektroniskas
majaslapas.

Tulko ar vardnicas vai
specialista palidzibu
elektroniskas majaslapas
saturu.

Lasa un precizi iztulko
elektroniskas
majaslapas informaciju.

Izglitojamais pedagoga
vadiba iepazistas ar
dazadam mehanika
profesionalajai darbibai
noderigam elektroniskajam
majaslapam, atrod konkr&tu
mehanika profesionalajai
darbibai noderigu
elektronisko majaslapu,
izp&ta tas informaciju un
salidzina to ar grupas
biedriem.

Nosléguma parbaudijums (3%)
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Parbaudes darbi

IevadverteSana. Diagnosticgjosais tests izglitojama anglu valodas apguves Iimena noteikSanai, lai pedagogs varétu secinat, ka uzsakt un virzit
macibu procesu.

1.1. Parbaudes darba apraksts. Izglitojamais veic testu, kas sastav no 4 uzdevumiem. Darba izpildes laiks 40 miniites.

1.2. Vertesanas kriteriji:

Uzd.n. . e ens Punkti par | lIzpildes laiks
k. Vertesanas Kriteériji veikto uzd. (min)

Pareiza teksta aizpildiSana, ievietojot
1. taja dotos vardus. 1 punkts par pareizi 10 10
izveletu vardu.

Pareiza vardu savienojumu
2. veidoSana.l punkts par pareizi 10 5
izveidotu vardu savienojumu.

Pareizs teksta tulkojums latviesu
valoda. 2 punkti par katru pareizi
partulkotu teikumu (punktu skaits tiek
samazinats, ja tulkojuma ir kltidas).

20 ( 10x2) 15

Picauguso izglitibas modulis “Profesionala anglu valoda mehanikiem”
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Pareiza atbildes izvele atbilstosi
4. dzirdétai informacijai. 2 punkti par 10 ( 5x2) 10
katru pareizi izvéleto atbildi.

KOPA | 50 punkti 40 min
1.3. Ievadvertésanas parbaudes darba vérté€sanas tabula:
Apguves Zems Vidgjs Optimals Augsts
Itmenis
Punkti 1-5 | 6-11 | 12-17 | 18-23 | 24-29 | 30-34 | 35-39 | 36-40 | 41-45 46-50

2. Nosleguma parbaudes darbs:

2.1. Nosleguma parbaudes darba apraksts:

Izglitojamais veic kompleksu, praktisku parbaudes darbu, kas ietver visas t€mas. Parbaudes darbs sastav no 2 dalam — rakstiskas un mutiskas.
Rakstiska dala ietver anglu valodas tehniskas terminologijas parbaudi. Mutiska dala ietver izglitojama sarunvalodas prasmju parbaudi. Kopgjais
darba izpildes laiks — 60 miniites. Rakstiska dala — 45 mindtes, sarunvalodas prasmju parbaude 1 izglitojamajam — 15 mindtes.

Picauguso izglitibas modulis “Profesionala anglu valoda mehanikiem”
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2.2. Nosléguma parbaudes darba saturs: nosléguma parbaudes darbs sastav no 4 uzdevumiem.

Izglitojamais teksta izvélas un ievieto pareizus transporta lidzeklu sastavdalu un galveno detalu nosaukumus anglu valoda, izv€las pareizo atbildi
testa jautajumos par motoru mehanismu un sistému darbibu, iztulko servisa mehanika darba pienakumu aprakstu latviski un veido telefonsarunu
ar klientu par transporta lidzekla tehnisko problému, tas risinajumu un izmaksam.

2.3. Nosléguma parbaudes darba verteéSanas kriteriji:

Kopa iesp&jams iegiit 50 punktus. Nosléguma parbaudes darbs ir nokartots, ja izglitojamais iegiist vismaz 18 punktus.

Uzd. Vértesanas Kkritériji Punkti par Izpildes laiks
n.p.k. veikto uzd. min.
1. Teksta aizpildiSana, ievietojot taja dotos vardus.1 10 15 min.

punkts par pareizi izvéletu vardu.

2. Teksta tulkojums latviesu valoda. 2 punkti par 20 (10x2) 20 min.
katru pareizi partulkotu teikumu (punktu skaits
tiek samazinats, ja tulkojuma ir kltidas).

3. Testa atbildes izvéle. 2 punkti par katru pareizi 10 (5x2) 10 min.
izveletu atbildi.

4, Briva sarunas veidosana atbilstosi lomu spéles 10 15 min.
situdcijai. Runa ir pliistoSa un gramatiski pareiza

Picauguso izglitibas modulis “Profesionala anglu valoda mehanikiem”
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-10 punkti. Punktu skaits tiek samazinats, ja
mutvardu komunikacija ir nepreciza.

KOPA 50 punkti 60 minites

2.4. Nosléguma parbaudes darba veérteésanas tabula:

Vertéjums
limenos Zems Videjs Optimals Augsts
Vertéjums
ballés 1 2 3 4 5 6 7 8 9 10

Punkti 1-5 | 6-11 | 12-17 | 18-23 | 24-29 | 30-34 | 35-39 | 36-40 | 41-45 | 46-50

Ievadveértesanas parbaudes darbs

Task 1. Time limit 10 min Max.10 points  Student’s points

Complete the sentences with the appropriate expressions, choose between: bumpers, boot, bonnet, seat belt, indicator, aerial, logo, sunroof,
windscreen wipers, tyres, badge.

Picauguso izglitibas modulis “Profesionala anglu valoda mehanikiem”
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You open (0) the bonnet to look at the engine. The 1. absorb small impacts in an accident. Don’t forget to retract the

2. - before using the car wash. Can you put my suitcase in the 3. , please? When it starts raining, you need to switch on
the 4. . “What model is that?” “I don’t know I can’t see the 5. from here.” It is important to inflate the 6.

to correct the pressure for better fuel consumption. The Mercedes star is a well-known 7. . Open the 8. and let some sun
and fresh air into the car. I wish all drivers would use their 9. when they want to turn right or left! Do not forget to fasten your

10. , it can save your life in case of an accident.

English for Mechanical Engineering

Task 2. Time limit 10 min Max.10 points  Student’s points

Match the words on the left with those on the right to find the exterior parts of the car:

1. head A) wipers
2. rear B) lights
3. exhaust C) plate

4. front D) rack

5. petrol E) bumper

6. windscreen | F) mirror

7. wing G) handle

8. door H) pipe

Picauguso izglitibas modulis “Profesionala anglu valoda mehanikiem”
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9. number 1) lights

10. roof J) cap
1. B 2 3 4. 5 6 7 8
9 10.

Task 3.  Time limit 20 min  Max. 20 points (10x2)  Student’s points

Translate the sentences about service technician’s duties into Latvian:

1. Automotive service technicians and mechanics, often called service technicians or service techs, inspect, maintain, and re pair cars and light

trucks.
2. Automotive service technicians and mechanics typically do the following:

3. Identify mechanical problems, often by using computerized diagnostic equipment.

4. Test parts and systems to ensure that they are working properly.

5. Follow checklists to ensure that all critical parts are examined.

6. Perform basic care and maintenance, including changing oil, giving tuneups, checking fluid levels and rotating tires.

7. Repair or replace worn parts, such as brake pads and wheel bearings.

Picauguso izglitibas modulis “Profesionala anglu valoda mehanikiem”
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8. Disassemble and reassemble parts.
9. Use testing equipment to ensure that repairs and maintenance are effective.

10. Explain to clients their automotive problems and the repairs done on their vehicles.

Task 4. Time limit 10 min  Max.10 points (5x2 ) Student’s points

Listen to the telephone conversation about the car repair and choose the right answer:

http://www.esl-lab.com/repairs/repairsrd1.htm#list

1. What one possible problem was NOT mentioned about the man's car?
O A. a stopped-up fuel line
B. a grimy carburator

C C. a bad accelerator

2. Why can't the car's problem be diagnosed very easily?

A. The mechanic is not available to assess the problem.

-

B. The car is an older model that the mechanic hasn't seen before.

O C. The mechanic doesn't have the proper tools to check the problem.

3. Today, how much would labor be per hour for the car owner in this conversation?
© A $50

Picauguso izglitibas modulis “Profesionala anglu valoda mehanikiem”
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“ B.$75

© cos125

4. Why will it be so expensive for the man to get his car fixed?
A. His car will require extensive repairs that will take a lot of time.

“ B Special custom-made parts must be ordered from out of town.

o C. He must pay higher fees because he isn't a resident of that area.

5. What day is it in the conversation?
A. Friday

B. Saturday

C. Sunday

I
.

Nosléeguma parbaudes darbs

Task 1. Time limit 15 min. Max.10 points Student’s points

Look at this extract from a tour of a car factory. Complete the text with the missing words: clutch, combustion, power, crankshaft, explosion,

cylinders, distribution, fuel, piston, spark plug, rotational

“Now we come to the engine. The principle of the internal (0) combustion engine has not changed in the last 100 years. The engine takes in 1.

and air which is compressed in a combustion chamber. Then this mixture is ignited by a 2. to produce an
3. , which moves the 4. in the cylinder. The up and down motion of the piston in the cylinder is converted
into rotation motion by the 5. . The 6. force generated by the engine is known as torque. The size of the

Picauguso izglitibas modulis “Profesionala anglu valoda mehanikiem”
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engine determines the 7. . The more 8. there are, the more powerful the engine. This power is transmitted
through the 9. , the gearbox, the propeller shaft and the axles to the wheels. The position of the engine can vary, but generally
speaking it is mounted at the front. In some sport cars, the engine is mounted at the rear or in the middle because of weight 10.
So, that’s enough about the engine for the moment, let’s move on to the next stage.”

English for Mechanical Engineering

Task 2. Time limit 20 min. Max. 20 points (10x2)  Student’s points

Translate the sentences about service technician’s duties into Latvian:

1. Service technicians work on traditional mechanical components, such as engines, transmissions, and drive belts.

2. However, they also must be familiar with a growing number of electronic systems.

3. Braking, transmission, and steering systems, for example, are controlled primarily by computers and electronic components.

4. Other integrated electronic systems, such as accident-avoidance sensors, are becoming common as well.
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5. In addition, a growing number of technicians are required to work on vehicles that run on alternative fuels, such as ethanol and electricity.

6. Service technicians use many different tools, including computerized diagnostic tools and power tools such as pneumatic wrenches, lathes,
welding torches, and jacks and hoists.

7. Service technicians also use many common hand tools, such as sockets and ratchets, wrenches, and pliers.

8. Service technicians sometimes specialize in a particular type of repair that may be subject to specific regulations or procedures.
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9. Service technicians and mechanics include automotive air-conditioning repairers, brake repairers, front-end mechanics,

transmission technicians and rebuilders, drivability technicians and diesel service technicians.

10. Heavy vehicle and mobile equipment service technicians work on farm equipment, construction vehicles and railcars.

Task 3. Time limit 10 min. Max. 10 points (5x2) Student’s points

Circle the right answer about engine mechanisms and systems.

1. Kura no atbildém angliski pareizi nosaukti parnesumkarbas elementi?
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A. Synchronizer ring - 4, shafts 2 un 3, hub-6;
B. Case - 1, gear 2 un 3, operating bush - 6;
C. Case - 5, gear - 6, hub 2 un 3;

D. Case - 2 un 3, operating bush - 4, synchronizer ring - 5.

2. Kura no atbildém angliski pareizi nosaukti kardanparvada elementi?

A. Drive shaft-1 un 5, bearing cross journal- 2, yoke- 3;

B. Drive shaft-7, bearing cross journal- 1 un 5, sliding spline- 2;
C. Drive shaft-7, bearing cross journal- 6, snap ring- 1 un 5;
D. Yokes-1 un 5, bearing cross journal- 4, snap ring- 3.
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3. Kura no atbildém mehanikis pareizi sapratis tekstu tehniskaja dokumentacija:

”Engine compression is greater than the compression ratio. Vai ta ir klida?”
A. Ta nav kluda, bet parametri tehniska kartiba esoSam motoram;

B. Kluda ir, ja uzradita gan saspiedes pakape, gan kompresija;

C. Kluda ir, ja noradtta lielaka kompresija neka saspiedes pakape;

D. Ta ir kluda, jo abiem parametriem jabut vienmer vienadiem.

4. Ka zobsiksnas spriegojumu ietekme $ads spriegotajs?

” Mechanically adjustable tenssioner, due to increased engine operating temperature, causes timing belt overload. ”
A. Zobsiksna vienmérigi tiek nospriegota visos temperatiiru reZimos;

B. Zobsiksna tiek parspriegota lidz pat troks$nu rasanas iespégjai;

C. Spriegojuma spéks samazinas;

D. Zobsiksnas spriegojums neizmainas.

5. Mehanikim jasalidzina ellas spiediena lielums ar noradem tehniskaja dokumentacija. Kura servisa programmas '"'AutoData' sadala to

iespéjams atrast?

A. To nosaka tikai motora remonta dokumentacija;

B. Sadala "Service checks and adjustments";
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Task4 Time limit 10 min. Max. 10 points Student’s points

Role play: Telephone conversation. At the car service centre.

A customer telephones to your car service centre to find out more about service availability.

You talk to the customer (played by a teacher). You have one minute to prepare. The teacher will start.

Student

Teacher

1. Greet him/her.

1. Hi! I am calling to you to ask if
you could help, I am having a
problem with my car.

2. Introduce yourself, answer the
question positively and ask what
exactly the problem is.

2. My name is Jane/John. Well, a
couple of things. My car is making a
ratting noise and when | put on my
brakes, | hear a loud screech.
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3. Ask for more information and 3. Great! When could I leave my car?

suggest bringing his/her car to the
service center.

What time would it be convenient?

4. Answer the question and ask if it
suits him/her.

4. Thank you! It suits me fine.

5. Ask if he/she has any more
questions.

5. Yes, could you tell about service
warranty and discount policy.

6. Provide the information requested

and ask what he/she has decided.

6. Just a minute! Is there any
diagnostic charge?

7. Answer the guestion and propose
finding out more information on the
service homepage.

7. Sure, thank you! I will bring my
car tomorrow at 8 a.m. as it has been
arranged.

8. Agree and close the conversation.

8. Thank you! See you then!
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